Evaluation of Sandwell Young Carers;
A review led by young carers themselves.
Members explore how they feel about the
organisation and being a young person with
caring responsibilities.
“It isn’t a skill, it’s a way of life.”

Sandwell Young Carers:
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Sandwell Young Carers: Foreword

foreword
I am pleased to have been asked to contribute
the foreword to this Carers Review. I have had a
longstanding commitment and interest in working
with carers and disabled people.
Before I entered Parliament I worked with Carers UK
with responsibility for raising awareness of young carers
issues. I have been involved in Sandwell Young Carers for
over ten years and I know that Sandwell Council was one
of the first local authorities to carry out research into the
needs of young carers. Although the names and faces
change, the issues and concerns raised remain the same.
I am pleased that we have made progress in recent
years, nationally there is more support and recognition,
and in the Government’s latest National Carers Strategy
there is specific reference and funding for young carers.

My experience of working with young carers over
a long period of time has helped me to build up an
understanding of the difficulties they face. The diary of
a young carer highlights the level of responsibility that
a young carer has to cope with as well as how difficult,
lonely and tiring balancing the range of tasks can be.
Often young carers have to miss out on a social life with
their health and education affected by their caring role.
Sandwell Young Carers works incredibly hard to identify
young carers and provide them with support, only 13% of
respondents involved in the review are receiving support
from any other agency. This is not acceptable, social
services and health must ensure young carers in this
Borough have the best possible support. Sandwell Young
Carers outstanding Ofsted Report is a testimony to the
dedication of Tracey Smith and the staff and board of
management.
I am happy to endorse this review which provides a
detailed examination of the background, experiences and
views of young carers across Sandwell.
Sylvia Heal MP
Deputy-Speaker, and Labour MP for Halesowen and
Rowley Regis
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Sandwell Young Carers: Introduction

introduction
Welcome to the Sandwell Young
Carers evaluation report.
Sandwell Young Carers is a
registered charity set up in 1994 to
identify and support children and
young people aged 5-18 years of
age, living in Sandwell, whose health,
education and social lives have been
affected as a result of caring for a
dependent family member.
The charity does this through a
package of support and a short
breaks programme inclusive of offsite
day trips and residential breaks.
Onsite youth and play sessions and
workshops, advocacy, one to one
and group support is also offered.
The need for this service provision is
portrayed in the accompanying video
footage told by the young carers and
their parents.
In January 2008, in light of demands
on the service and a shortfall in
funding, the board were prompted
to look at sustainability of the
organisation. The overall aim; to
develop a revised Business Plan
that reflects the new and current
world order. It was felt that to
reach this stage the organisation
needed to evaluate the underpinning
philosophy of the organisation and
establish whether or not it was still
appropriate;
• To actively support the
educational, social and health
needs of young carers.
• To offer advice, support,
advocacy and practical help with
problems that arise on a day to
day basis.
• To encourage young carers to
participate in activities of their
choice which distract from their
caring role and offer practical
support in order for them to do so.

It was felt that these principles
should be tested, by talking to the
‘clients’ – the children and young
people involved in the organisation.
It was agreed that an action research
project be undertaken with all or
a cross section of young carers in
mind. The aim of the work was to
test the philosophy and produce a
‘soundscape’ of views and thoughts
on the role of the charity in the lives
of the young carers who access it.
This is where the journey of this
report began. There were eleven
members who volunteered to take
part in the evaluation which required
their attendance at initial media
workshops. This was followed by
further attendance at the Centre to
carryout interviews, all of whom were
aged 11-17 years.
The media workshops, facilitated
by the Community Art Project
Multistory, involved the members
acquiring skills in recording, videoing,
interviewing, editing, and preparing a
questionnaire.
The questionnaire was distributed
to all members and was completed
by 78 in total. The outcome of this
was compiled in the report written
to complement the work of the
members by Dr. M. Wingfield.
The members then set about
interviewing peers, younger
members, parents and myself to
gather a cross section of views.
All of this has been compiled and
edited into the video clips which
accompany this report.

The members established early on
in their journey that they did not only
wish to evaluate their involvement
with Sandwell Young Carers but their
lives outside of it.
I personally feel they did this
successfully, and feel delighted that
I am in a position to invite you to
reach your own conclusion. Please
take the time to read the supporting
report, inclusive of one of our
member’s diary, and listen to the
young carer’s and parent’s views and
comments. It is an important read
for anyone who genuinely wants to
make a difference for young carers in
Sandwell.
This is by no means the end of the
journey. This report will simply assist
Sandwell Young Carers in developing
its Business Plan, enabling the
organisation to successfully meet
the needs of young carers in the
borough for many years to come.
I would like to take this opportunity to
thank everyone who has contributed
to this report, whether it has
been financially, physically and/or
emotionally.

Tracey Smith
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Sandwell Young Carers: About the Project

about
the
project

Sandwell Young Carers Project
(SYCP) was established in December
1994. Funding was initially provided
by the social services department
of Sandwell Metropolitan Borough
Council (SMBC). Their role was
to employ a project co-ordinator
on an eighteen month fixed term
contract to oversee a pilot project
into the needs’ of young carers. The
project was managed by a steering
committee comprising of senior
officers and elected members from
SMBC in conjunction with voluntary
sector representation.
From its inception SYCP quickly outgrew
its base in Smethwick and with the aid
of funding from the Henry Smith Trust,
sourced its current location in West
Bromwich. In 2000, with the adoption of
limited company status, SYCP removed
the word project from its name reflecting
the fact that it had moved from an ‘ad
hoc’ project to a service delivering
organisation.
While initial funding came from SMBC,
SYCP and SYC has attracted funding
from a range of organisations including;
The National Health Service (NHS),
National Lotteries Charities Board
(NLCB), Henry Smith Trust, British
Broadcasting Company (BBC) Children in
Need, Garfield Weston Foundation, Cloth
Workers Foundation and innumerable
private donations.
The momentum for increased funding
came as a result of the identifiable need
for the service provided by SYC. As
initially SYCP, and latterly, SYC developed
a range of services. The organisation has
grown from its original single post, to a
staff and volunteer team of twenty-seven,
based at its West Bromwich site.
Currently SYC offers a range of services
targeted towards specific age groups. For
example; on site play and youth sessions,
off site day trips, off site residential
breaks, one to one and group support. In
addition, SYC provides services to young
people that are delivered to the family
such as advocacy, signposting and
multi-agency working.
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Sandwell Young Carers: Quis Custodiet Ipsos Custodes?

quis
custodiet
ipsos
custodes?

Plato’s famous question of ‘who
guards the guards?’ could be
adapted to ask ‘who cares for the
carers?’ Paraphrasing the answer
given in The Republic, it appears
that they care for themselves.
Young caregivers are often
invisible (Jenkins & Wingate, 1994),
therefore, their circumstances
are hidden, or more presciently,
ignored.
Aldridge and Becker (1999: 304) note
the positive attributes associated
with an element of care providing
during childhood. They go on to argue
however, that young carers provide
exaggerated levels of care which
can be injurious to their own health
and well-being. In addition, the tasks
undertaken can be inappropriate for
a young person, given the intimate
nature of the care provided.
Banks et al (2002), summarise the
extent of the issue when they state
there are almost 3 million children in
the UK living in households where
at least one member of the family
is affected by a chronic physical or
mental health problem or disability.
It is recognised that a proportion of
these children will help to care for their
relative by carrying out household
tasks, providing personal care and/or
emotional support.
In the debate on the role of young
carers, one aspect of living in such
households is often overlooked; that
of other young people who do not
fulfil a primary caring role, who may
receive limited attention from their
parents, whose time and attention is
reduced due to multiple commitments.
It is imperative, therefore, that young
carers receive a service devoted to
their needs as children.
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For young carers the importance of
a break from the routine of caring is
widely recognised. Morrow’s (2005)
study of young carers delineated
the needs of a young carer in a
fourfold typology: Time Out/Respite,
Psychological, Social Support, and
Lifestyle.

As a direct result, young carers are
increasingly carrying the burden.
As Lackey and Gates (2001:321)
found ‘These circumstances have
led to more children and adolescents
(youngsters) assisting with or even
assuming the care of adults with
chronic illnesses in the home.’

Morrow’s research clearly identified
the benefits of Time Out/Respite to
young carers where activities were
provided. It allowed the young carer
a space to develop as an individual
with their own identity, rather than as
a third parent or little mother persona
forced upon them by their caring
responsibilities. In addition, Morrow’s
work identified the frustration and
anger felt by young carers, at the
perceived injustices and unfairness of
the situation they found themselves
in. The research highlighted the
importance of counselling in dealing
with the psychological impact of the
young carers’ role.

Indeed, Becker and Silburn
(1999) note the inequalities at the
core of informal caring activities
which are often hidden. Part of
the private domain of the family;
founded on love, attachment, duty
and reciprocity, not on monetary
exchange. Becker (2007) goes on
to state that ‘unpaid care giving is
labour; it is care work’. The paradox
inherent in Becker’s analysis is the
fact that unpaid care work by children
is not recognised as child labour.

Young carers have their social life
and friendships severely restricted as
a result of their caring role (Aldridge
& Becker, 1994). Aldridge and
Becker (1993) claimed that children
under the age of 18 were at risk
of significant ill effects in terms of
reduced physical, psychological, and
social well-being, restricted lives, and
disrupted education.

Olsen (1999) argues that it is
important to offer children who find
themselves in inappropriate ‘caring’
situations support and advice. In
addition, avoid the risk of invalidating
their experiences by seeing the issue
as solely one of independence and
parental support needs. To that end
SYC, like many other independent
young carers’ projects across the
country, has sought to provide a
family based approach to the issues
involved.

SYC provides a range of clubs,
activities and support work, which in
a recent OFSTED report, (reference
number 255255) was judged to
be outstanding in the following
categories:
• Helping children to be healthy
• Protecting children from harm or
neglect and helping them stay safe
• Helping children achieve well and
enjoy what they do
• Helping children make a positive
contribution
• The Organisation
Taken together, the above categories
match the Government framework
Every Child Matters.
It is important to note the context
in which SYC delivers its service.
The social environment shapes the
perceptions of those living in the
social space and has an impact
on the opportunities available.
Aspirations are denied, as horizons
are significantly reduced due to a
combination of poverty and lack
of role models. The next section
will look at the social environment
in which SYC operates and the
challenges the organisation faces.

Alongside the empirical findings of
research specific to young carers,
research into demographic changes
has shown that such changes could
exacerbate an area of high social
tension (George, 2001). Increasing
numbers of families with single
parents and multiple members
employed outside the home have
limited the numbers of people
available for providing care in the
home at a time when demand for
such care has been escalating.
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setting
the
context:

Sandwell provides a
particularly challenging
environment in which to
deliver services in support of
children and young people.
It remains one of the most
deprived boroughs in the
country with one of the lowest
household income levels.
Some areas of the borough
only receive two thirds of
the national average annual
household income (Sandwell
Children and Young People’s
Plan 2007-2010: 3).
Data, supplied by the Office of
National Statistics, provides a
wealth of information into the
background conditions of the
population of Sandwell. When
the data is analysed by postcode
districts, it is possible to build a
picture of the life of residents of
that area.
Using an area defined as a
neighbourhood, the Office of
National Statistics provides
data on 32,482 such areas
in England and Wales. They
capture data on a range of
indicators such as; income,
education, health, barriers to
housing and services, crime and
living environment. Together the
indicators are used to provide
a ‘Total Deprivation Indicator’
for a neighbourhood. When
looking at the neighbourhoods
in which young carers live, it is
useful to compare where their
neighbourhood is ranked in terms
of Total Deprivation.
Sandwell Young Carers currently
has 155 young people registered
across the borough. Chart 1
shows the distribution of carers
by ward. Young Carers delivers a
service in 23 of the 24 wards and
can justifiably claim a boroughwide presence.
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Chart 1: Young Carers by Electoral Ward
The Deprivation Index illustrates some worrying trends in
terms of the profile of where young carers live.
It is worth noting that with one exception (Charlemont
with Grove Vale), all young carers live in neighbourhoods
that fall in the bottom 50 per cent most deprived.
On further analysis, it is apparent that 44 per cent of all

80

Chart 2: Ranking on Deprivation Index of
Young Carers’ Neighbourhood

70
60
50
40
30
20
10

-6
0

0

51

-5

41

-4
0

-3
0

31

0

21

-2

11

-1

0

0
0

Number of Young Carers

the young carers currently using the service, live in the
bottom 10 per cent of deprived neighbourhoods.
Chart 2 illustrates the level of deprivation in the
neighbourhoods’ of young carers. The lower the index
number on the horizontal scale used in Chart 2,
the higher the incidence of deprivation.

Seventy-seven per cent of young carers using the Young Carers
service are in the bottom fifth most deprived neighbourhoods in
England and Wales. It is accepted, moreover, that 11 per cent
of the boroughs population provide unpaid care. The number of
young carers acting as unpaid carers, is however, more difficult
to calculate. Notwithstanding the problem of capturing the data,
Dearden and Becker (2004) found that 87 Young Carers projects
across the country delivered a service to over 6178 young carers.
It would be easy to extrapolate from this data a nationwide figure,
but at this stage it is enough to note that Sandwell Young Carers
outperforms the average (n=71) for each Young Carers’ Project by a
large degree.

% Deprivation
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Sandwell Young Carers: Caring Researchers

caring
researchers
In an attempt to obtain data
and gauge the feelings of the
young carers in Sandwell, SYC
undertook a research project led
by the young carers. Training for,
and help during the project was
provided by Multistory.

The research process began with
a selected group of young carers
meeting a team from Multistory to
discuss ideas. The initial meeting
took place on February 20, 2008
at SYC headquarters in West
Bromwich. The meeting began as
a round table discussion, before
breaking the group of young carers
(n=11) into three smaller groups
to brainstorm ideas. Each group
was facilitated by a member of staff
from Multistory. The meeting lasted
for two hours and was followed, in
successive weeks, by another four
consecutive meetings.
A framework for constructing
questions was suggested, but it
soon became apparent the young
carers designing the questionnaire
were intent on focusing on areas they
perceived to be important.
An iterative process was undertaken,
whereby areas of interest were
suggested and discussed.
Advocates of the area of interest
both proposed and defended their
choices. The groups debated the
merit and relevance of each proposal
and were facilitated by group leaders
from Multistory.
At the end of the cycle of meetings
a questionnaire emerged. This was
distributed by SYC to the young
carers listed on their database,
which, in effect, the population and
sample were the same size.
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The research culminated in a
quantitative study which was to be
supplemented by a qualitative study
to triangulate (Bryman, 2004:454)
the findings. Unfortunately, financial
and durational pressure meant the
qualitative study was not as
all-encompassing as originally
planned.
Multistory provided expertise
and training for the young carers,
enabling them to utilise audio video
equipment to interview each other,
staff members of SYC and parents,
in order to compile case studies
to use in a multimedia web based
presentation (which can be accessed
at www.sandwellyc.org.uk).
The method of sampling ensures the
research is not generalisable to the
wider community of young carers
but is a reflection of the situation
within SYC. The questionnaire
designed by the young carers raises
questions of methodological validity,
notwithstanding those concerns, the
findings offer some valuable insight
into the ‘assumptive world’ of young
carers in Sandwell.

Sandwell Young Carers: Survey Findings

“ Does it provide you with
the kind of support that
you need? Does it give
you those opportunities
to take a break?”

young carers
survey:
the findings

Analysis of the results are
grouped around the themes of
Caring, Support, Benefits and
Going Forward.
The demographic data is instructive
insofar as it supports the findings
in Morrow’s (2005) work. Morrow’s
study indicated a mean age of 12
for those engaged in caring. The
range of time involved from 1 to
14 years. In addition, Morrow also
found evidence of young carers
starting as young as 2 years of age
a finding with chilling resonance in
SYC study. (Morrow 2005:72).
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caring
Table 1 offers a range of measures of central tendency
(averages) and dispersion. While the difference between the
mean and median is relatively small, for the purpose of this
report, the most appropriate measure when assessing both
variables is the median value.
The median time for caring is 3.5 years, but one question
omitted from the questionnaire was to ask the current age of
the young carers. The potential for the median to increase is
linked to the current age of the young carer. If young carers
continue in the environment where they have to provide care
the length of time as a carer will increase. It is also evident
from Table 1 that the median age for assuming a caring role
is 7 years of age, which has profound implications when
considered alongside the deprivation indices data in Chart 2.
An interesting aspect of Chart 3 is the positive skew on the
data. The concentration of carers at the left hand side of the
chart is indicative of a demand for the service. The median
figure for length of time as a carer is 3.5 years. The caring
aspect of the young carer however, only ends if a traumatic
break is made through either the death of the person being
cared for or their removal from the family unit. This swell at
the bottom end of the scale reflects latent demand building
up as the current young carers’ progress through the age
ranges. Access for new entrants is denied through various
barriers to delivering an increased service.

e

“My caring role is my life,
I couldn’t imagine not
doing it.”
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Table 1: Age Profile of Young Carers and
Length of Time as a Carer.
How long
have you
been a young
Carer?

What age did
your caring
role begin?

Years

Years

Valid

62

60

Missing

14

16

Mean

4.24

7.05

Median

3.50

7.00

Mode

2

5

Std. Deviation

3.108

2.494

Range

12

11

Minimum

1

2

Maximum

13

13

N

Sandwell Young Carers: Survey Findings

The range of activities carried out by young carers is well
acknowledged in the literature (inter alia Becker,2007;
Morrow, 2005; Cree et al, 2002; Newman, 2002;)

Chart 3: Time as a Young Carer
15

It is clear from Table 2 that the majority of young carers
undertake household tasks, while over half provide
childcare. The irony of children caring for children is
not lost as young carers bear the burden of an adult’s
role early in life. Fifty per cent of young carers started
their caring role between the ages of 5 and 7. Of more
concern 92 per cent commenced their caring role before
they started secondary school.
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Chart 4: Time as a Young Carer
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Table 2: Tasks Undertaken by Young Carers
Yes

No

Personal Hygiene

22%

78%

Household Tasks

79%

21%

Mobility

47%

53%

Emotional Support

50%

50%

Medication

38%

63%

Attending Medical Appointments

24%

76%

Looking After Siblings

57%

43%

Interpreting

11%

89%

Outside Responsibilities

56%

44%
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support
The educational implications for the child
attempting to combine caring with studying are
evident when one considers the response from
questions appertaining to schooling.
Over half of the respondents (52 per cent), indicated that
their school knew of their role as young carers, but only
39 per cent stated that they received any help at all from
their school. Almost two-thirds of respondents stated
they received no help from their school. Of equal concern
however, is the data in Tables 3 and 4. Table 3 shows
only 13 per cent of respondents receiving help, despite
a diverse range of potential support agencies other than
SYC. The data in the table is a cumulative figure as the
question allowed multiple responses, the final column,
therefore, contains the cumulative total. It is important to
note that some respondents receive support from more
than one agency while others, correspondingly, receive
no support at all.
Table 3: Grouped Responses - Do You Receive Help
From Anyone Other Than SYC?
Responses
N

16

Percent
of Cases
Percent

N

Do you get
Yes 98
help apart from
No 632
SYC?(a)

13.4%

134.2%

86.6%

865.8%

Total

100.0%

1000.0%

730%

Table 4: Do You Receive Help From Anyone Other
Than SYC?
Yes

No

None

25%

75%

Social Services

11%

89%

Other Family Members

44%

56%

School Nurse

4%

96%

Connexions PA

5%

95%

Family Doctor

15%

85%

Counselling Service

5%

95%

Respite Service

5%

95%

Home Support

7%

93%

Other

12%

88%

Sandwell Young Carers: Survey Findings

e

“ Sometimes they struggle
even to know your
name.”

Table 4 breaks down the data in Table 3 to show
responses to individual agencies. The importance of
SYC to the young carers is evident from the range of
responses in Table 4. Three-quarters of respondents do
not receive any form of help from any organisation other
than SYC. As Social Services only delivers a service to
11 per cent of respondents, it is clear SYC is taking up
service provision that should, arguably, be provided by
Social Services, but at what cost to SYC?
Of equal concern, is the ability of young carers to benefit
from a wider variety of social opportunities. Aldridge &
Becker (1994, 1993) note the negative consequences
impacting on young carers denied the opportunity to
develop life skills in their adolescence. Table 5 indicates
the limitations placed on young carers by their caring role.
The ability to join in, what for many would be considered,
normal activities is severely restricted by their caring
responsibilities.
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Using the same methodology as utilised in analysing
Tables 3 and 4, the collective responses for Chart 5 show
only 16 per cent of responses indicating an involvement
in the range of activities listed. For more than four-fifths
of the young carers SYC is their only opportunity of
socialising with their peers in an informal setting.

Chart 5: Who helps?
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benefits
An analysis of the services provided by SYC
illustrates the value placed on them by young
carers. The opportunity afforded young carers
to take part in leisure and social activities in an
environment where their circumstances and
needs are understood are highly valued. Chart 6
displays the responses, but what is of interest at
this stage, is when confidentiality is considered as
a separate question.
Ninety-nine per cent of respondents thought
confidentiality either important or very important yet as
a part of their perceptions of how SYC helped them
only 48 per cent valued it. In part, this can be explained
by their focus on having someone to talk to who had
the time and space to listen to them. This, prima
facia, was the most important way that SYC helped
them, but when taken together with their views on
confidentiality what is important is someone who can
listen, understand and respect their privacy.

Chart 6: How SYC helps
80

Yes
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70
60

Chart 6: How SYC helps?
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“ Because we’re all young
carers, you all respect
each other, we all know
where we’re coming from.”
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SYC provides two different but complimentary services to
young carers. For the purpose of this report they will be
categorised as support and activity services. The support
services are those included in Chart 6 while the activity
services can be seen in Table 5. The activity services,
short breaks, are those that facilitate the young carers in
developing their own space and opportunities to engage
in activities independently of their caring role.
Table 5: What Young Carers’ gain from their
engagement with SYC
Yes

No

New friends

83%

17%

A break from caring

71%

29%

Support

59%

41%

Fun and enjoyment

79%

21%

New experiences

59%

41%

Chance to try new things

65%

35%

The most highly valued opportunity is one that would
be difficult to measure and attribute a unit cost to; the
opportunity to make friends. Something that for most
people is an inalienable right, but for young carers
something that must be fought for.
There is a cost associated with facilitating the
opportunities offered to young carers and transport
costs form a part of SYC’s budget. What must not
be overlooked however, is the ability of parents and
guardians to provide the time, and given the implication
of the deprivation measures shown in Chart 2, cost
involved in providing that opportunity. While it is laudable
that SYC covers the borough, (see Chart 1) transport is
an important factor in arriving at a central point. Fifty-six
per cent of respondents indicated that they would not
attend or that their engagement with SYC was unsure as
transportation to events was a concern for them.

“ Probably, I’d feel like I’m
all alone.”
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“ I get to talk to people who
undertand what it’s like to
care for someone.”

Provision to Under 12’s
Sandwell Young Carers’ Under
12s service came into existence
in July 1995, following a number of
referrals of children aged 11 years
and under who had significant
caring responsibilities.
The Under 12s provision now
consists of a support service offering
advocacy, one to one and group
support. In addition a short breaks
service offering onsite and offsite
activities inclusive of day trips, play
sessions and a summer scheme.
The February 2008 Ofsted Inspection
graded the service as outstanding;
the provision is of exceptionally high
quality in the following areas;
• Helping children to be healthy.
• Protecting children from harm or
neglect and helping them stay safe.
• Helping children achieve well and
enjoy what they do.
• Helping children make a positive
contribution.
With the support of the evaluation
team, the Under 12s members share
their experiences at Sandwell Young
Carers.
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“ I think they really need this
service, it’s something for
them.”

Parents
Membership of Sandwell Young
Carers is voluntary and as such
requires the recognition and
support of parents and guardians
in getting members involved with
the service provision; short break
activities and support work.
Sandwell Young Carers offers a
holistic approach when working
with young carers, ensuring parent
participation throughout.
The views and ideas of parents,
along with those of the members
are encouraged and form part of the
organisation’s development.
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going forward
Table 6 presents something of a conundrum
when attempting to analyse the data. The findings
appear, at first, to be counter intuitive in that
almost three-quarters of respondents state that
they are happy in the role.
At the same time only 17 per cent expressed sadness
at the role they play. This can be explained, in part,
by referring back to questions of validity. While it is an
apparently straightforward question, the interpretation
is far from straight forward. The young carers are happy
that they perceive their role as important within their
family unit. It follows therefore, that the other aspects,
which from the outside one may try and impose on
the situation young carers find themselves in, are not
perceived by young carers in a negative manner.

“ I’d wanna be in
EastEnders.”
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Table 6: Young Carers’ perceptions of their role.
Yes

No

Happy

74%

26%

Sad

17%

83%

Stressed

21%

79%

Confused

10%

90%

Tired

26%

74%

Lonely

17%

83%

Proud

40%

60%

Embarrassed

19%

81%

Resentful

18%

82%

Misunderstood

13%

88%

Sandwell Young Carers: Survey Findings

For young people, the future may appear an intangible
concept that need not necessarily be important to them.
Young carers however, have a different perspective. Their
future is, from their perspective, bound up with the caring
role. Chart 7 displays clearly what they think the future
holds for them. An overwhelming majority think they
might be involved in a caring capacity as they move into
early adulthood. The implications of this are clear. SYC
need to ensure the links it has forged with CARES and
other adult agencies are maintained and developed. This
will ensure that the transition from young carer to carer
is not made any more difficult than it need be for the
individuals involved.

The drawbacks of the methodology adopted are
apparent to see, but the opportunity presented to young
carers to develop transferable skills was a trade off the
organisation considered worthwhile. The data collected
however, offers a rich insight into the world of young
carers and the values they place on, what for many are
apparently mundane, ordinary experiences. The ability to
make friends and talk to someone who has the time and
space to listen to them were such examples.

Chart 7: Caring in the future
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Do you feel able to plan for your future?
Do you still think you’ll be a carer at 18?
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conclusion
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In times of financial uncertainty,
it is prudent for funding
organisations to question where
their support is used. At the same
time, competing demands for
scarce resources adds further
pressure upon funding bodies
when determining their priorities.
SYC is aware of the pressures
and demands, therefore it seeks
to ensure there is a transparent
and accountable process in place
when looking at what they do.

The majority of young carers involved
with SYC suffer from multiple levels
of deprivation simply because
of where they live. The index of
deprivation is independent of their
caring role. If that is factored in, it is
safe to assume that the individual
scores for the young carers and their
families would display increased
levels of deprivation. SYC attempts
to ameliorate the conditions of young
carers in Sandwell through a planned
programme of support and activities.

OFSTED has stated that what SYC
does is considered outstanding
across a range of factors including
the organisation as a whole. It
would be difficult to find a more
encouraging endorsement if it
were not for the survey undertaken
by the young carers who use the
service. Again, the importance
of SYC to the young carers was
illustrated throughout. In isolation
this may appear to be a laudable
but inconsequential finding if it were
not compounded by the levels of
deprivation these young carers face
in addition to their caring role.

The cost implications of SYC’s
social business model are, as
with all decisions taken, open and
transparent. SYC is a borough
wide organisation based in West
Bromwich. The dispersed nature of
Sandwell, spread over the six historic
towns of the Black Country, presents
any organisation with challenges, but
more so when working with deprived
young carers.

SYC accepts that it could do more.
If the academic literature on the role
of young carers talks of the hidden
numbers of such carers, (inter alia
Cree et al, 2002; McLure, 2001;
Jenkins and Wingate, 1994; Aldridge
and Becker, 1993) how can this
recognised phenomenon remain
unchallenged?
The need for a ‘joined up’ approach
is paramount. Newman (2002) gives
a justification for the existence of
young carer services. It is not enough
to provide a service and then limit its
ability to deliver the service, which
is much in demand, due simply to,
what are euphemistically termed as
‘resource constraints’. Newman’s
work highlights the long-term impact
of being a young carer. It is a lifetime experience due to missed
educational and social opportunities
denied to young people due to their
caring responsibilities.
SYC recognises the need to facilitate
and develop links across the social
network of care agencies, including,
but not restricted to, Social Services
and specific caring service providers.
To ensure the young carer has the
help they need as the sobriquet
‘young’ disappears far too early from
their life and is replaced with the term
‘carer’.

Sandwell Young Carers: A school week in the life of a Young Carer

a school week in the
life of a young carer
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MONDAY
6.30am
Woke up got dressed and had
something to eat.

7.30am
Woke Daniel up, made sure he
was dressed and had his money.

8.30am
Went up granddad’s to help Nan
get their money.

2.00pm
Came home and then went up the
stables.

11.00am
Went up the hospital.

9.30am
Came back and cleaned up.

4.30pm
Went to pick Daniel up from
grandad’s. Made sure granddad
took his medication.

5.30pm
Went home cooked tea and then
washed up.

7.45pm
Chilled out for a bit.

9.30pm
Locked all up and went to bed
myself.

8.30pm
Sent Daniel to bed and had a bath.

Stressed out really bad today, feel so alone. I’m constantly worn out, but hopefully Chris will be out of
hospital soon. If he keeps taking his medication maybe things will calm down a bit then.
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TUESDAY
6.50am
Woke up got dressed and ready
for school although didn’t really
want to go because I am worried
about Chris, my little brother.

7.30am
Woke up my other little brother
Daniel, made sure he got dressed
and had his money for his
breakfast at school.

8.15am
Took my little brother to school
and then went to school myself
although I didn’t really want to go.

5.20pm
Cook mom some food. Make sure
she takes her medicine as I have
Young Carers tonight.

12.40pm
Dinner time and go home. I have
to go to Birmingham Children’s
Hospital to visit my little brother
who has leukaemia and bring my
mom home because she has had a
stroke.

10.45am
Break: time to check my messages
in case of an accident or if i am
needed at home.

6.40pm
Young Carers transport comes and
picks me up and I go to Young
Carers.

9.30pm
Got back home. Started to clean
up, wash up, brush and mop
throughout the house.

10.00pm
Make sure mom is in bed and
safe. Lock all up and get ready
to go to bed myself.

Chris was really ill today. He could hardly move and I had to get his pop and help him to the toilet and get ready for bed.
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WEDNESDAY
6.50am
Woke up and got dressed and
woke mom up.

7.30am
Got little brother (Daniel) up made
sure he got ready and dressed for
school. I had to check that he had
his money for breakfast at school.

8.30am
Started to clean up (brush, mop,
dust etc).

11.00am
Went to catch the bus because me
and mom had to go and see Chris
in Birmingham Children’s Hospital.

10.00am
Came back home to go up the
stables to do my little brothers
horse.

9.00am
Went with mom to fetch her
money and pay the bills.

1.40pm
Finally got to the hospital. Mom
didn’t feel well and I had to help
her walk.

4.00pm
Had to leave hospital so me and
dad could come home and fetch
Daniel in time for bed.

6.45pm
Went and fetched Daniel from
Grandads. Finally got home and
had to do homework/coursework.
Phoned mom to make sure she
had taken her medication.

10.30pm
Phone mom to make sure her and
Chris are both ok and then get my
pyjamas on and go to bed.

9.30pm
Make sure everything is locked up
and relax for an hour.

8.30pm
Make sure Daniel is in bed and
going to sleep.

Chris felt a little better today and was able to play snakes and ladders although
he was ill later on. From 8.30pm onwards mom is getting really stressed out.
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THURSDAY
6.50am
Woke up and got dressed ready
to go to the hospital.

7.30am
Woke little brother up and make sure he has got
dressed and has had his money for school.

12.00noon
Got home and put all the shopping
away. Went to the hospital with dad.

11.30am
Phoned granddad to make sure he was alright
and phoned mom to see if her and Chris was ok.

2.00pm
Arrived at the hospital. Played games
with Chris and tried to get him to take
his medicine.

3.00pm
Left hospital with mom. Caught the
train and the bus back home which was
a lot quicker.

8.30pm
Daniel came home. His friends mom and dad
dropped him off, they went to see Chris.

8.45pm
Sent Daniel to bed and had a bath myself.

6.00pm
Went home and run mom a bath.
Phoned dad to see if he was ok
and then gave mom her medication.

8.30am
Started to clean up (washed up, brushed,
mopped etc)
9.30am
Went shopping for family.
4.00pm
Got home and made mom a drink and
something to eat. Phoned granddad to tell him
I would be up shortly.
5.00pm
Went to granddads. Gave him his
medication and phoned Daniel’s friend to
see if he was ok.

9.30am
Locked all up, made mom a drink and made sure she was ok in bed and then went to bed myself.

Chris felt better today although he aches all the time and needs the toilet Constantly. Feel lonely and stressed out and so does mom, but Chris
has started to eat and drink again.

FRIDAY
6.50am
Got up and dressed ready
to go to the hospital.

7.30am
Got Daniel up and ready for school and
made sure he had his money for school.

12.00noon
Finally reached the hospital, need to talk
to the nurses about Chris.
2.00pm
Went home to pick Daniel
up from school.
8.30pm
Back home relaxed for a bit.
9.30pm
Locked all up and went to bed.

10.30am
Went to catch the bus and
metro to Birmingham.

8.30am
Started to clean up. Had to clean the bathroom, vacuum the
stairs and clean the kitchen.
10.00am
Locked up the house. Phoned granddad to make sure he was ok.
Phoned mom to tell her we were on our way up to the hospital.

3.00pm
Daniel came back from school and we went up and
did Crystal, my horse.
7.30pm
Went to meet cousin who was sleeping over.

5.30pm
Cooked something to eat for us all.
7.00pm
Washed up things from tea.

Today I’ve been tired as hell, didn’t really sleep last night through worry but Chris has started to take
his oral medication through his mouth again which is a big relief. I had to go down with mom to get
her blood checked.
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SATURDAY
8.35am
Woke up and chilled out for a bit.
4.00pm
Came home and cooked tea.

9.00am
Got dressed and cleaned up.

10.00am
Went up West Bromwich to get bus passes.

11.30am
Went up the hospital to see Chris and phoned granddad to
see if he needed anything and took his medication.

6.00pm
Went round granddads to check he was ok and
phoned mom to check on her and Chris.

10.45am
Came back and went up the stables.

7.00pm
Cousin went home so I had a bath and
locked all up.

9.30pm
Went to bed.

Feel ok today still stressed out a bit though.

SUNDAY
8.35am
Woke up and chilled out for a bit.

9.30am
Got dressed and had something to eat.

7.30pm
Had something to eat and went in the bath.

5.00pm
Came back and cleaned up.

8.30pm
Phoned granddad to check he had taken his medication. Locked all up.
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10.00am
Went up the stables to do Crystal.

9.30pm
Went to bed.

11.00am
Went up the hospital to see
Chris.
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